Grangemouth High School — S1 Parents’ Evening
Parent Survey

Learning Achievement Positivity  Respect

Our S1 Parents’ Evening took place on 31 May. Below are the results of the parent evaluation of the
evening and the new system. We will collate this feedback with the results of the surveys for S2-S6.

We will use this feedback to adapt and improve the system where possible.

e Attendance level of parents & carers: 65%
e Total survey respondents: 34

Numbers in the survey show number of individual responses, NOT percentages.

It was easy to log in and start my appointments

@ Agree 30

@ Disagree 4

I had no significant issues or problems during my appointments.

. Agree 14

@ Disagree 20
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Which of the following issues did you come across during your appointments. Choose all that
apply.

@ Missed appointments dueto .. 0 10
@ Missed appointments due to ... 12

@ Poorquality sound and / orvi.. 6

~

@ Missed an appointment as tea...

@ Appointment ended before ev.. 4

@ Cther

]

Key

Missed appointments due to loss of own wifi
Missed appointments due to loss of parent wifi
Poor quality sound and / or vision

Parents were present but did not attend appointment
Appointment ended before everything had been discussed
Other

This appointment system worked well and should be continued for future parent evenings.

@ Agree - butonly forparentev... 11
@ Agree - forall future parente.. 9

Disagree g
@ Disag

Not sure 6
@

Key

Agree — but only for parent evenings during school closures
Agree — for all future parent evenings

Disagree
Not sure
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Comments:

This was my first high school parents’ night as my daughter in in S1 and | thought it worked really
well and | was really happy with the input from all the teachers. They knew my daughter well and |
was very impressed. Thank you !

If this is the way forward u need to get a better platform for the calls as the ones u used did not
work

Missed modern studies as there was no connection on their side. All other subjects were fine.

In general the system is a great idea. However only half of my appointments went ahead due to
teachers not connecting or sound issues. If the system was better then there is potential for this
to be really good. Not sure if 5 minutes per teacher is long enough though

Overall | found this fine to use, | only couldn't speak to one teacher as they couldn't connect. Only
one teacher who didn't join and one teacher couldn't hear me, but the rest were fine.

* Unfortunately did not get all appointments that | would have liked as there was a waiting list.
* Felt as though they could have lasted just that little bit longer, | know under the circumstances
that may not have been ideal but would still like to make the comment.

5 minutes wasn't long enough maybe 10 minutes would be better

| thought it was good although about 3 app were missed due to wifi from school and some app
had no volume from both parties. But all in all was good

Love the new system. Was fine with all appointments except our last one with Miss Gardner
History/Geography. Her screen was frozen and couldn’t hear her. Didn’t manage to speak to her.
She seemed to be in the school whereas others were at home so think school internet failed

There were several subjects where we got cut off mid =-sentence and on subjects that | probably
needed more time with. These being design and tech and mathematics. | wondered if these
teachers could advise how | can support ---- more in doing the class work, as we got cut off talking
about how to access this.

| think 5 mins was too short a time for some subjects, | think even 6 or 7 mins would be better no
need to increase to 10.

5 minutes is not enough to cover any detail

| think the parents night gave us added Info that the report card didn't. | wasn't able to get all the
teachers | wanted but it was well organised and easy to use.

Sometimes the connection was a little laggy, but overall a good experience..

Great idea, but the appointment needs to be longer.

Slots were released while most people was have been at work. There wasn't enough slots to
begin with to give all parents the opportunity to book appointments but this meant that our
choices were extremely limited. | also found 5 mins wasn't long enough. The teachers were still
talking when the timer hit the last couple of seconds so | missed out on some of what they had to
say and didn't have an opportunity to ask questions at the end which would have been beneficial
given that ------ told me that learning support would be involved in ------ lessons going forward. |
assume someone can contact me with further information regarding same.

Thought it was easier doing it this way and we weren't trying to find classrooms

Teachers seemed very organised and knew my child well. Easy to access. Had problems getting
sound and camera to link with teachers in only 2 appointments but quickly fixed by ending
appointment and immediately restarting it. Intuitive system to use.






